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Collaborate with product owners + Ul/UX P 4 °
designers to create content that helps
customers find + do what they need in the How are we doing with our
mobile app messaging? Is it helpful?
Message & Alert Settings
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Content for the Quick Tips section of the
Capital One Mobile home screen
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Pay My Bill R

Learn how to pay your bill in just a few Have a new card?
easy steps.

MAKE A PAYMENT CARD ACTIVATION PAPERLESS SETTINGS ADD PAYMENT ACCOUNT REPORT FRAUD FEEDBACK

Pay My Bill . Activate Card " Go Paperless . Set Up Payment . Report Fraud b
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Not Helpful

Learn how to pay your bill in a few easy Have a new card? Let's get you activated. Manage how you receive statements and  Add an account to use whenever you pay  Don't recognize a transaction? Let us Did you find this info useful? Let us know.

steps. notices. your bill. know right away.




